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‘This is bigger than all of us’ 


Local leaders: Social interaction 
halt needed to slow coronavirus 


By DAVID GUTMAN 
AND JOSEPH O’SULLIVAN 
Seattle Times staff reporters 


Seeking nearly every measure at 
their disposal to contain the rapid 
growth of the novel coronavirus, 


unnecessary interactions over the 


next two weeks. 


The recommendations from 
Gov. Jay Inslee, King County 
Executive Dow Constantine and 
others came as Washington contin- 


spread of COVID-19, the illness 
caused by the virus. 

Officials also warned of more 
disruption in the days ahead, as 
businesses close, people hunker 
down and hospitals prepare for a 
surge of coronavirus cases that 
could limit some nonemergency 
health procedures. 

Above all, however, Inslee, 
Constantine and others stressed 


Washington leaders Monday called 
on state residents to avoid any 


STATES’ PRIMARY 
PLANS UPENDED 


> A3 


ued to take steps to effectively shut 
down public interaction to slow the 


> A10 


AREA TRIBES START 
CLOSING CASINOS 


“Tt is time 


they meet h 


other precautions to help curb 
what could become the most 
severe pandemic in a century. 


assume that they and everyone 


potentially infected,” said Constan- 
tine at a livestreamed news 


right now for people to 


as been exposed and is 


conference Monday, during which 


the power that individuals have tion. 
through social distancing and 


SEATTLE’S BUDGET 
HIT MAY BE $100M 


> A10 


reporters listened in on conference 
lines to avoid any physical interac- 


ington had 904 confirmed cases of 
the virus, more than twice as many 
as when Inslee first banned gather- 
ings of 250 or more people, just 
five days earlier. There have been 
48 deaths in Washington from 

the virus, according to the state 


See > INSLEE, A9 


ON THE WEB 


Read all our coronavirus stories at 


As of Monday afternoon, Wash- 
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For restaurants, bars and nightclubs, 
statewide shutdown just adds to the pain 


tU U 


Rigoberto Alfaro boards up the windows at Lost Lake Cafe & Lounge and The Comet Tavern in Seattle on Monday. 


By TAN VINH AND PAUL ROBERTS 
Seattle Times staff reporters 


tions to takeout but is wary of 
moving until he knows what 


or Seattle restaurant other public health restrictions 
owner Ethan Stowell, might be coming down. “Do we 
the change from badto start up anew program just to 
worse took lessthanan shutit down in two days?” said 


hour. 

As late as Sunday afternoon, 
Stowell still believed he could 
keep all 16 of his Seattle-area 
restaurants open even as the city 
dealt with the coronavirus out- 
break. But on Sunday evening, 
shortly after Gov. Jay Inslee an- 
nounced plans to restrict bars and 
restaurants to takeout service, 
Stowell knew he was operating 
“in a different world,” he said. 

By Monday morning, Stowell 
had pared back to just two loca- 
tions that were already equipped 
for carry-out — Ballard Pizza 
Company and Frelard Pizza Com- 
pany. Stowell thinks he could 
probably shift several other loca- 


Stowell, who calls the last few 
weeks the worst of his 25 years in 
the industry. “We’re totally in 
limbo here,” he said. 

Limbo probably describes the 
majority of owners, managers 
and staff at the Seattle area’s 
hundreds of bars, restaurants, 
brew pubs, caterers and other 
food service businesses as they 
face weeks and possibly longer of 
little or no revenue. 

“We are just taking this day by 
day,” said restaurateur James 
Weimann, who, despite plans for 
a to-go strategy, fears he won’t 
have the funds to save all 11 of 
his Seattle-area bars and restau- 


— = 
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See > SHUTDOWN, A8 


MIKE SIEGEL / THE SEATTLE TIMES 
An unusual sight: Canlis restaurant closed and started a drive-thru 
in its parking lot. Here, owner Mark Canlis is up on the roof, 

providing directions for customers. 


Call volumes 
overwhelmed 
Washington 
coronavirus 
hotlines 


By MIKE REICHER 
Seattle Times investigative reporter 

After the nation’s initial case 
of anew coronavirus was diag- 
nosed in January in Snohomish 
County, state health officials 
knew they would need to estab- 
lish a hotline for worried callers. 

So the state Department of 
Health (DOH) turned to the 
Poison Center, a nonprofit 
organization with a 24-hour 
emergency line, which success- 
fully sprang into action during a 
2015 measles outbreak. 

But the coronavirus and 
COVID-19, the illness it causes, 
proved to be a very different 
kind of outbreak. Public interest 
surged after the first reported 
death in February, and the 
volume “quickly outstripped” 
the capacity of four Poison 
Center workers, a health depart- 
ment spokeswoman said. 

It wasn’t until March 5, after 
state officials put out a plea for 
workers across the DOH to pitch 
in, that staffing increased. Even 
then, wait times peaked at 38 
minutes. On Saturday, the agen- 
cy switched to a new vendor, 
hoping to ease the bottleneck. 

As the rest of the nation ramps 
up its coronavirus response, 
Washington provides some early 
lessons on public communica- 
tion. The state and King County 
both stumbled in setting up 
public information hotlines, cre- 
ating confusion and frustration. 
Too few operators, technical 
snafus and contradicting mes- 
sages from health care providers 
have all hampered the useful- 
ness of the call centers. 

While they still provide 
comfort to many, the hotlines 
have become another symbol of 
a bureaucracy not ready for the 
crisis. 

Typically, “call centers clarify 
doubts or questions the popula- 
tion may have,” said Elena 
Savoia, an emergency prepared- 
ness expert at the Harvard T.H. 

See > CALL CENTER, A5 


‘Social distancing is 
impossible in a preschool’: 
Child care carries on 


EDUCATION LAB 


By ANNE HILLMAN 
Ed Lab engagement editor 
Diana Montoya’s two 
elementary school-aged sons 
laughed and screamed as 
they chased a staff member 
around the Wallingford Boys 
& Girls Club courtyard, 
ignoring their mother’s 
attempt to shepherd them 
home. 
It was the first day of 


Seattle Public Schools’ ex- 
tended closure; Montoya 
brought the boys to the club 
so they had a place to be 
while she worked her new 
job with a cleaning service. 

“T really thank this place,” 
she said. “It’s very important 
that this place is open be- 
cause I work all day. If the 
Boys & Girls Club closes for 
the coronavirus, it will be 
awful for me.” 

Montoya’s family is one of 
the thousands around the 


state who have been seeking 
emergency child care since 
Gov. Jay Inslee announced a 
mandatory six-week school 
closure last week, part of 
Washington’s effort to slow 
the spread of the new coro- 
navirus, known as SARS- 
CoV-2. With libraries, com- 
munity centers and other 
communal spaces also closed 
statewide, and gatherings of 
50 or more prohibited, many 
parents have seen their 
options dwindle. 

Amid the confusion, and 
while shutting down almost 
every other industry, Inslee 
announced Monday that 
child care facilities will 
remain open. 

See > CHILD CARE, A5 


Dow plunges nearly 3,000 points as 
Trump vows to do ‘whatever it takes’ 


By DAVID J. LYNCH 
The Washington Post 

Fears that policymakers 
have not done enough to 
avert a protracted economic 
downturn deepened a sense 
of national crisis Monday 
and sent stocks to their worst 
single-day losses since the 
Black Monday crash of 1987. 

The sell-off accelerated, 
with the Dow Jones industri- 
al average plunging 2,997 
points, after President Don- 
ald Trump warned that 
disruption from the corona- 
virus pandemic could last 


through August and issued 
new public-health guidance, 
saying Americans should 
limit gatherings to no more 
than 10 people. He also 
defended his handling of the 
crisis, which has been 
marred by a slow rollout of 
testing, saying his adminis- 
tration has done “a fantastic 
job.” 

From Washington to Wall 
Street, the coronavirus is 
reshaping American life. The 
Supreme Court said it would 
postpone scheduled oral 
arguments through April, 


citing its stance during the 
1918 Spanish flu epidemic 
and outbreaks of yellow 
fever in 1793 and 1798. 

On Wall Street, investors 
fled stocks, despite the Fed- 
eral Reserve’s move Sunday 

See > STOCKS, A6 
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